Religious Services Coordinator Job Description

Job Title: 





Religious Services Coordinator

Classification of employee:



Exempt (as per FLSA)


Primary Reporting Responsibilities:

[Contract SPC] Officer in Charge

Program Compliance Reporting:


Designated National Management Liaison

Contract Compliance Reporting:


[Contract SPC] COTR 


Approved by:

DHS – [Contract SPC] COTR
 
Date:
Job Summary:

The Religious Services Coordinator provides spiritual and pastoral care to all detainees and also facilitates their opportunity to pursue their individual religious beliefs and practices in accordance with current law, federal regulations, and the DHS Detention Standards. The Religious Services Coordinator provides religious worship, education, counseling, spiritual direction, support and crisis intervention to accommodate the diverse religious and spiritual needs of all detainees. In addition, the Religious Services Coordinator is the facility’s subject matter expert concerning religious practices. The Religious Services Coordinator’s role is to be a non-judgmental caring influence in the lives of all individuals, a visible model of respect and caring for each person in spiritual need. Presence is the vital aspect of the Religious Services Coordinator's ministry throughout the facility.

Responsibility and Authority:

This position is located at the [Contract site] Service Processing Center. The Office of the Religious Services Coordinator operates under the general direction of the Officer in Charge (OIC) in direct conjunction with the Chief Detention Enforcement Officer (CDEO) and supporting staff. The Religious Services Coordinator is responsible for formulating, establishing, implementing, and improving upon a multifaceted religious service program designed to serve a diverse religious, cultural, educational, and social population. The Religious Services Coordinator has supervisory responsibilities with the Religious Services Specialist and the Administrative Assistant on site. The Religious Services Coordinator plans, directs, and supervises all aspects of the religious program and oversees the general running of the facility's religious service programs. The Religious Services Coordinator coordinates the provision of religious and spiritual services by the clergy and other religious services provider’s of all faiths from the outside local community. This includes the observance of Holy Days by faiths without local clergy.

Job Responsibilities:

The basic mission of the Religious Services Coordinator can be summed up in the following four core functions, each with its attendant areas of responsibility.

a) Pastoral care giving

The Religious Services Coordinator demonstrates pastoral care skills with sensitivity, approachability, and availability to both detainees and staff. Among the duties and responsibilities:

i. Providing individual spiritual and personal counseling. 

ii. Assisting in emergency notifications.

iii. Helping to bring resolution to crisis situations involving detainees, staff, or their families. 

iv. Being visible in all areas of the institution including Special Housing Units.

v. Responding to identified needs of detainees. 

vi. Being an advocate for the religious rights of detainees. 

vii. Collaborating with the Public Health Service (PHS) in a holistic response to detainees. 

viii. Administering all requests for Religious Diets.

b) Religious Leadership

The Religious Services Coordinator ensures impartial religious leadership to meet the diverse needs of different faith groups. Among the duties and responsibilities:

i. Regular and personal leadership at worship and prayer gatherings of his or her own faith tradition. 

ii. Establishes working relationships with local clergy and coordinates their contribution to the facility's religious program. Also, provides assistance to such clergy in the understanding of detainee related problems.

iii. Supervising all religious services and meetings.

iv. Overseeing the fair and equitable management of all resources. 

v. Insuring the security of the necessary sacramental wine mandated by several faith groups. 

vi. Being available for emergency situations.

c) Program Administration 

The Religious Services Coordinator provides necessary program administration through skillful use of management tools and techniques. Among the duties and responsibilities:

i. Supporting policies and needs of the institution. 

ii. Attending regular facility staff meetings and facility events, as suggested by the OIC.

iii. Assisting the facility’s compliance team in documenting ongoing compliance with the Religious Practices component of the National Detention Standards.

iv. Collaborating with the Recreational Department for ongoing socialization of detainees.

v. Managing financial resources and information systems.

d) Institutional Coordination:

The Religious Services Coordinator communicates the mission and goals of the Religious Services Program. Among the duties and responsibilities:

i. Being a ready resource for subject matter expert information to staff.

ii. Communicating clearly and in a timely way his/her activities to the OIC.

iii. Providing training programs and materials for staff in new and/or unfamiliar issues of detainee religious beliefs and practices.

iv. Providing appropriate training for staff concerning cultural, social, and religious diversity and an awareness and sensitivity to differences.

v. Representing the facility’s Religious Services Program in appropriate public forums.

Qualifications and Experience Requirements 
a) Knowledge Required by Position

i. A complete and thorough knowledge of all recognized religions as well as their basic tenets and worship requirements.

ii. Knowledge of basic security procedures in a detention setting and the skill to implement/maintain these procedures within the religious program.

iii. Knowledge of existing DHS Detention Standards, relevant Policy and Procedure Standards of the American Correctional Association, and other guidelines that govern religious programming.

iv. Skill in implementing and monitoring compliance with policy directives/guidelines.

v. Skill in interpersonal communication with staff, detainees; and volunteers within the facility setting as well as outside agencies and organizations.

vi. Knowledge of fiscal management procedures.

vii. Demonstrated management ability to provide a religious services program that ensures fairly and equitable services for all religious.

viii. Skill in interviewing and counseling (individual/group). 

b) Religious Credentials

i. Applicants should be ordained clergy or members of ecclesiastically recognized religious institutes of vowed men or women. In lieu of professional ordination credentials, adequate documentation of the applicants' recognized religious and ministerial roles in their respective faith communities is required.

c) Professional Preparation 

i. Academic Requirements: Candidates must possess an earned bachelor's degree from an accredited college with at least 120 semester hours (180 quarter hours), and a Master of Divinity degree, consisting of 90 hours of graduate study from an Association of Theological Schools (ATS) accredited residential seminary or school of theology, or have earned the equivalent educational credits of 90 semester hours of graduate study which included 20 semester hours of pastoral ministry, 20 semester hours in any combination of theology, ethics, and philosophy of religions, 20 semester hours in religious history or world religions, and 20 semester hours in the study of religious writings, including the study of languages in which sacred religious writings are written. 

ii. Experience: At least two years, or 4174 hours, of pastoral/spiritual leadership experience in a congregational or specialized ministry setting within the endorsing body after formal ministerial preparation. Clinical Pastoral Education, a valuable training experience for chaplains, may satisfy up to one year, or 2087 hours, of the requirement of pastoral/spiritual experience. 

iii. Ecclesiastical Endorsement: An Ecclesiastical Endorsement attests to: the applicant's suitability for detention ministry, support for his or her candidacy, a clear assurance statement that the applicant has no present nor past legal or moral barrier to congregational ministry at any level, and an affirmation that the applicant will afford detainees of all faiths opportunities to pursue individual religious beliefs and practices. The applicant's relationship to the endorsing body must reflect a minimum two-year association before endorsement.

Religious Services Specialist Job Description

Job Title: 





Religious Services Specialist

Classification of employee:



Exempt (as per FLSA)


Primary Reporting Responsibilities:

Religious Services Coordinator


Approved by:

DHS – [Contract SPC] COTR
 
Date:
Job Summary:

The Religious Services Specialist provides spiritual and pastoral care to all detainees and also facilitates their opportunity to pursue their individual religious beliefs and practices in accordance with current law, Federal regulations, and the DHS Detention Standards. The Religious Services Specialist primary duty is to provide counseling, spiritual direction, support and crisis intervention to the detainees. The Religious Services Specialist role is to be a non-judgmental caring influence in the lives of all individuals, a visible model of respect and caring for each person in spiritual need. Presence is the vital aspect of the Religious Services Specialist's ministry throughout the facility.

Responsibility and Authority:

This position is located at the [Contract site] Service Processing Center. The Religious Services Specialist operates under the general direction of the Religious Services Coordinator. The Religious Services Coordinator is responsible for implementing a multifaceted religious service program designed to serve a diverse religious, cultural, educational, and social population. The Religious Services Specialists assists the Religious Services Coordinator in planning, directing, and supervising all aspects of the religious program and oversees the general running of the facility's religious services program. 

Job Responsibilities:

The basic mission of the Religious Service Specialist can be summed up in the following four core functions, each with its attendant areas of responsibility.

e) Pastoral care giving

The Religious Services Specialist demonstrates pastoral care skills with sensitivity, approachability, and availability to both detainees and staff. Among the duties and responsibilities:

i. Providing individual spiritual and personal counseling. 

ii. Responding to identified needs of detainees. 

f) Religious Leadership

The Religious Services Specialist ensures impartial religious leadership to meet the diverse needs of different faith groups. Among the duties and responsibilities:

i) Represents the facility at civic and religious meetings, professional conferences, and seminars.

ii) Serves as one of the facility's religious liaison with the outside community through numerous contacts with local clubs, church groups or organizations, etc.

iii) Regular and personal leadership at worship and prayer gatherings of his or her own faith tradition. 

iv) Working collaboratively with the volunteer Religious Service Providers in all aspects of the ministry.

v) Coordinating the volunteer Religious Service Providers program.

vi) Coordinating visits to detainees by clergy of detainee's religious community.

g) Program Administration 

The Religious Services Coordinator provides necessary departmental administration through skillful use of management tools and techniques. Among the duties and responsibilities:

i. Coordinating programs provided by contractors and volunteers.

ii. Collaborating with the Recreational Department for ongoing socialization of detainees.

h) Institutional Coordination:

The Religious Services Coordinator communicates the mission and goals of the Office of the Religious Services Coordinator. Among the duties and responsibilities:

i. Providing training programs and materials for staff in new and/or unfamiliar issues of detainee religious beliefs and practices.

ii. Providing appropriate training for staff concerning cultural, social, and religious diversity and an awareness and sensitivity to differences.

iii. Evaluates religious materials coming into the facility and makes recommendations for the expansion of the religious section of the detainee library.

iv. Serves as a training resource for new staff as well as contract employees and volunteers. 

Qualifications and Experience Requirements 
a) Religious Credentials:

Candidates for this position must satisfy the following requirements for an appointment as facility Religious Services Coordinator. 

iv. Applicants must have earned a bachelor's degree from an accredited college in social work, counseling, pastoral work or other appropriate discipline. Applicants must have at least two years of autonomous pastoral/spiritual leadership experience. Formal ministerial preparation in a congregational or specialized ministry setting desired. (CPE, a valuable training experience for Religious Services Specialists satisfies the requirement of autonomous experience.).

v. The Ecclesiastical group of all candidates will provide an Ecclesiastical Endorsement. The applicant's endorsement will attest to the applicant's suitability for detention ministry, support for his/her candidacy, and a clear assurance statement that the applicant has no present or past impediment to congregational ministry, nor to ministry to detainees of all belief systems.

